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RETAIL-FOCUSED BESPOKE COURSES FROM THE EXPERTS  #ITSWHATWEDO

The AnchorCert Group benefits from the knowledge of a 
team of experts who are highly experienced in a wide range 
of disciplines associated with the jewellery, watch, precious 
metal and gemstone industry.  AnchorCert Academy has 
harnessed this valuable knowledge to develop a range of relevant  
training courses.

All courses are taught by practicing professionals, enabling delegates to 
apply theory to real life and keep right up-to-date in our 

ever-changing industry. Classes are taught in small 
groups for a truly hands-on experience.

Key skills are included in the programme of standard training courses 
detailed here. These are pitched at different levels to inspire and 

encourage newcomers and refresh and update more experienced staff. 

The team at AnchorCert Academy pride themselves on flexibility and 
delivering what customers need. 
There is always an opportunity 
to develop bespoke new courses, 
focused on areas specified by 

the customer.

From diamonds and coloured gems 
to buying scrap gold, selling a valuation 

correctly, changing a watch battery 
or spotting a fake, the Academy has the 

expertise available to deliver whatever 
is required.

In addition to its well-appointed Technical Training Classroom, 
AnchorCert Academy also offers rooms suitable for meetings, small conferences and 
networking events within the unique facility that is the Assay Office Birmingham. The Boulton Gallery offers 
a unique venue for private dining to entertain clients, a breakout area from the Conference Room for a buffet 
luncheon or a sociable drinks party. 

Surrounded by the Private Silver Collection and books that carry Boulton’s signature in the frontispiece, 
guests cannot fail to be impressed with their surroundings. Carefully curated displays chronicle the fashions 
and trends which have shaped the silver industry and therefore the fortunes of the Assay Office since it was 
founded by Act of Parliament in 1773 as a result of the efforts of the entrepreneurial Matthew Boulton.  
This heritage is further documented in the Library and archives, which are accessible to researchers  
by appointment. 

WELCOME



ANCHORCERT ACADEMY IS PART OF THE ANCHORCERT GROUP

COURSE DURATION
1 DAY: 10am - 4pm

COURSE TUTOR
MARIE CHALMERS FGA DGA

Marie has an in-depth knowledge of 
diamonds and her expertise is based on 
personal experience and commercial 
application of sound technical and 
theoretical knowledge.

Marie has trained and worked in Antwerp, 
India, Israel and UK diamond markets, 
including gemmological consultancy for
AnchorCert Gem Lab.

She has bought and sold diamonds, in large 
volumes and single items, and in all colours 
and qualities.

Marie understands the retail environment 
and how diamond knowledge can be used 
to increase sales. Her training style is 
factual and straightforward, always geared 
towards the commercial rather than text 
book environment. Previous training 
undertaken by retailers has resulted in 
significant increases in diamond sales.  
For more details on AnchorCert Gem Lab 
visit anchorcertgemlab.com

OBJECTIVE
This hands-on course is intended for retail staff who already have some 
experience of selling jewellery and precious stones.

The one day course will provide an in-depth understanding of diamonds, 
improving confidence when selling. It gives each delegate a chance to study 
and observe loose diamonds using a 10x loupe as in retail conditions.

Delegates will gain a greater understanding of the 4 Cs and also diamond 
treatments, simulants and synthetics. The course provides 6 hours of 
Continuing Professional Development (CPD) activity.

COURSE CONTENT
HISTORY OF DIAMONDS
MAJOR SOURCES
DIAMOND GRADING: THE 4 Cs
• Cut
• Colour
• Clarity
• Carat weight

DIAMOND TREATMENTS
• Synthetics
• Imitation
• Certification
• Ethical Issues
• Care

PRACTICAL SESSION

VISIT TO THE ANCHORCERT GEMLAB

Delegates will have the opportunity to see the AnchorCert Gem Lab and 
meet the experts who work there, as well as gain an understanding of the 
high-tech equipment and techniques used.

COURSE FEE

£275per 
delegate 
+VAT

(MAX 4 PER CLASS)

RETAIL-FOCUSED BESPOKE COURSES FROM THE EXPERTS  #ITSWHATWEDO

UNDERSTANDING...
DIAMONDS

LOCATION
ASSAY OFFICE BIRMINGHAM

www.anchorcertacademy.com
0121 794 1320

®



ANCHORCERT ACADEMY IS PART OF THE ANCHORCERT GROUP

COURSE DURATION
1 DAY: 10am - 4pm

COURSE TUTOR
MARIE CHALMERS FGA DGA

Marie has an in-depth knowledge of 
gemstones and her expertise is based 
on personal experience and commercial 
application of sound technical and 
theoretical knowledge.

Marie has trained and worked in Antwerp, 
India, Israel and UK diamond markets, 
including gemmological consultancy for
AnchorCert Gem Lab.

She has bought and sold gemstones, in 
large volumes and single items, and in all 
colours and qualities.

Marie understands the retail environment 
and how product knowledge can be used 
to increase sales. Her training style is 
factual and straightforward, always geared 
towards the commercial rather than text 
book environment. Previous training 
undertaken by retailers has resulted in 
significant increases in sales.  
For more details on AnchorCert Gem Lab 
visit anchorcertgemlab.com

OBJECTIVE
This one day interactive training course takes an in-depth look at some of 
the most important coloured stones used in jewellery, including sapphires, 
rubies, emeralds and tanzanite. Delegates will gain a good commercial 
understanding of these stones, including the key selling points for each one. 
The practical session will give delegates greater confidence in identifying 
coloured stones and their imitations. This course is an excellent refresher 
for those with some experience, or a good starting point for delegates who
are new to assessing or selling coloured gemstones. Provides 6 hours of 
Continuing Professional Development (CPD) activity.

COURSE CONTENT
FORMATION
A brief look at how gemstones form in the Earth.

MINING AND SOURCE
Where gemstones are found and how they are mined.

NATURAL CRYSTALS
A practical look at some natural crystals and key features that help us to 
identify them.

PRACTICAL SESSION

PRECIOUS AND SEMI-PRECIOUS STONES 
Examine some of the most popular gemstones used in jewellery.  
Learn about individual properties that help in their identification, before 
comparing these stones with imitations.

SYNTHETICS AND TREATMENTS
A discussion of potential gemstone treatments and possible synthetics.

CERTIFICATION
Which coloured stones are likely to be certified and why.

CARE OF GEMSTONES
How to advise consumers to care for gemstones.

COURSE FEE

£275per 
delegate 
+VAT

(MAX 4 PER CLASS)

COMMERCIALLY FOCUSED TRAINING FROM THE EXPERTS.  #MORETHANHALLMARKING

UNDERSTANDING...
COLOURED GEMSTONES

LOCATION
ASSAY OFFICE BIRMINGHAM

www.anchorcertacademy.com
0121 794 1320

®



COURSE FEE

COMMERCIALLY FOCUSED TRAINING FROM THE EXPERTS.  #MORETHANHALLMARKING FOR RETAIL-FOCUSED TRAINING AND BESPOKE COURSES, CALL 0121 236 6951 OR VISIT ANCHORCERTACADEMY.COM

ANCHORCERT ACADEMY IS PART OF THE ANCHORCERT GROUP

COURSE DURATION
1/2 DAY: 10am - 1pm

COURSE TUTOR
DAVID BYRNE FIRV FGA DGA

David is a member of the Institute of 
Registered Valuers.

As an independent jewellery valuer, David 
works as a consultant for AnchorCert 
Group’s  jewellery & watch valuation 
service, SafeGuard Valuations, as well as 
valuing antiques for auction houses and 
on occasion lecturing at Birmingham City 
University School of Jewellery.

David’s many roles throughout his lifelong 
career within the jewellery business, from 
retail management to tutor, mean that he 
has a wide range of experience  
and expertise.

He believes in sharing his knowledge in a 
common sense approach so delegates get 
the most out of the day whilst also
enjoying the experience.

For more information on AnchorCert 
Group’s hallmarking services visit
theassayoffice.co.uk

OBJECTIVE
This half day course is ideal for those working in the jewellery or precious metal 
trades, collectors and members of the public who would like to learn more about 
Hallmarking, including UK history and current legislation. This course provides 
a unique opportunity to go behind the scenes and visit the Hallmarking floor at 
Assay Office Birmingham, which is not usually open to the public. You will see 
how Hallmarks are applied to precious metal items and jewellery by traditional 
and modern methods. Provides 3 hours of Continuing Professional Development 
(CPD) activity.

COURSE CONTENT
VISIT TO THE HALLMARKING FLOOR

BACKGROUND
• The history of Hallmarking in the UK
• An overview of the Hallmarking Act and current legislation
• Understanding the Hallmark

ASSAYING
Testing methods used in the Hallmarking process - XRF, cupellation and titration

MAKING THE MARK
• Methods used to apply Hallmarks; hand, press and laser Hallmarking
• Tooling and Hallmarking punches
• Other Hallmarking recognised in the UK
• Convention Hallmarks
• Mixed Metal Hallmarking

COURSE FEE

£80 per 
delegate 
+VAT

(MAX 10 PER CLASS)

UNDERSTANDING...
HALLMARKING

LOCATION
ASSAY OFFICE BIRMINGHAM

www.anchorcertacademy.com
0121 794 1320

®



COMMERCIALLY FOCUSED TRAINING FROM THE EXPERTS.  #MORETHANHALLMARKING

ANCHORCERT ACADEMY IS PART OF THE ANCHORCERT GROUP

COURSE DURATION
1 DAY: 10am - 4.15pm

COURSE TUTOR
DAVID BYRNE FIRV FGA DGA

David is a member of the Institute of 
Registered Valuers.

As an independent jewellery valuer, David 
works as a consultant for AnchorCert 
Group’s  jewellery and watch valuation 
service, SafeGuard Valuations, as well as 
valuing antiques for auction houses and 
on occasion lecturing at Birmingham City 
University School of Jewellery.

David’s many roles throughout his lifelong 
career within the jewellery business, from 
retail management to tutor, mean that 
he has a wide range of experience and 
expertise.

He believes in sharing his knowledge in a 
common sense approach so delegates get 
the most out of the day whilst also
enjoying the experience.

For more information on AnchorCert 
Group’s hallmarking services visit
theassayoffice.co.uk

OBJECTIVE
This one day introductory course offers a fascinating insight into jewellery 
types and styles, from the late 18th century through to the mid 20th 
century. The hands on course focuses on the more affordable everyday 
jewellery of each period and provides key information for dating jewellery 
on stylistic grounds. This will involve discussing diamond cuts, gemstone 
types, hallmarks and jewellery construction. Current values both at auction 
and in the antique market will also be discussed. This course may be of 
interest to those working in auction houses, the antique trade, pawnbrokers 
and the antique enthusiast alike. No prior knowledge of antique jewellery 
is required, although some basic knowledge of jewellery and gemstones is 
preferred. Provides 6 hours of Continuing Professional Development 
(CPD) activity.

COURSE CONTENT
VISIT TO THE HALLMARKING FLOOR

TYPES OF JEWELLERY
• Cameos and Intaglios
• Mourning Jewellery/Jet
• Late 18th/19th Century Gold Jewellery
• Late 19th and early 20th Century Jewellery

GEMSTONES
• Diamond Cuts through the ages
• Coloured Gemstones and Organic material, fashions, styles and periods

METALS AND HALLMARKING
• History of Hallmarking
• Metals and settings

STYLES AND DESIGNS
• Makers and style leaders

PRICING AND VALUATIONS

COURSE FEE

£225per 
delegate 
+VAT

(MAX 8 PER CLASS)

UNDERSTANDING...
ANTIQUE JEWELLERY

LOCATION
ASSAY OFFICE BIRMINGHAM

www.anchorcertacademy.com
0121 794 1320

®



COMMERCIALLY FOCUSED TRAINING FROM THE EXPERTS.  #MORETHANHALLMARKING FOR RETAIL-FOCUSED TRAINING AND BESPOKE COURSES, CALL 0121 236 6951 OR VISIT ANCHORCERTACADEMY.COM

ANCHORCERT ACADEMY IS PART OF THE ANCHORCERT GROUP

COURSE DURATION
1 DAY: 9.30am - 4.30pm

COURSE TUTOR
DAVID BYRNE FIRV FGA DGA

David is a member of the Institute of 
Registered Valuers.

As an independent jewellery valuer, David 
works as a consultant for AnchorCert 
Group’s jewellery and watch valuation 
service, SafeGuard Valuations, as well as 
valuing antiques for auction houses and 
on occasion lecturing at Birmingham City 
University School of Jewellery.

David’s many roles throughout his lifelong 
career within the jewellery business, from 
retail management to tutor, mean that 
he has a wide range of experience and 
expertise.

He believes in sharing his knowledge in a 
common sense approach so delegates get 
the most out of the day whilst also
enjoying the experience.

For more information on AnchorCert 
Group’s valuation services visit
safeguardvaluations.com

OBJECTIVE
This course is ideal for anyone with an interest in the value of jewellery. 
This includes retailers, pawnbrokers, auctioneers and those involved in 
consumer complaints or insurance replacement.

It is expected that delegates have some experience of jewellery and 
gemstones. The intensive one day course will give delegates confidence 
and knowledge, providing an understanding of the many different 
factors which impact the value of jewellery.

Basic diamond, coloured gemstone and metal pricing will be discussed 
and delegates will examine items of jewellery for assessment. This 
course also includes a unique behind the scenes tour of the Hallmarking 
floor. Provides 7 hours of Continuing Professional Development (CPD) 
activity.

COURSE CONTENT

VISIT TO THE HALLMARKING FLOOR

VALUATIONS EXPLAINED
• Valuation types and purposes
• Valuation methodology
• Basic diamond pricing
• Precious metal pricing
• Hallmark identification
• Basic coloured gemstone pricing
• Valuing antique and second hand jewellery
• Documentation
• Description writing

COURSE FEE

£225per 
delegate 
+VAT

(MAX 8 PER CLASS)

UNDERSTANDING...
JEWELLERY VALUATIONS

LOCATION
ASSAY OFFICE BIRMINGHAM

www.anchorcertacademy.com
0121 794 1320

®

COURSE FEE



COMMERCIALLY FOCUSED TRAINING FROM THE EXPERTS.  #MORETHANHALLMARKING

ANCHORCERT ACADEMY IS PART OF THE ANCHORCERT GROUP

COURSE DURATION
1 DAY: 10am - 4:15pm

COURSE TUTOR
PETER TALES MBHI

Peter Tales created Horology
Consulting in 2010 following a
successful career with the Signet
Group, managing their watch and
jewellery repair business.

Originally trained as a jewellery
designer, Peter has also worked
for Seiko UK, and learnt his watch
making skills with an independent
Omega service agency. With many
year’s experience in retailing and
repair services, Peter’s expertise
also include business management, staff 
training and development and performance
measurement and analysis.

As well as running Horology Consulting, 
Peter is a director at the British Horological 
Institute. 

Did you know that AnchorCert Group has 
its own jewellery and watch valuations 
service?

Find out more at 
safeguardvaluations.com

OBJECTIVE
This hands-on course is intended for retail staff or enthusiasts who already 
have a little experience of watches. The one day course will provide an 
introduction to the technical aspects and benefits of different types of 
watches, improving confidence when selling. It will also teach basic practical 
skills which will enable delegates to diagnose possible faults and carry out 
maintenance repair. The course gives each delegate a chance to handle and 
study watches closely, and disassemble items using standard basic tools.

It also includes a rare opportunity to visit the Hallmarking Operation at Assay 
Office Birmingham, which is not usually open to the public. Provides 6 hours of 
Continuing Professional Development (CPD) activity.

COURSE CONTENT
VISIT TO THE HALLMARKING FLOOR

BACKGROUND TO THE UK WATCH MARKET
• Statistics, market segmentation, current methods of trading, brand groups
• Trends, motivation to buy and the sales experience

EXPLORING WATCHES
Types of watches, how they work and functions

AFTER SALES CARE AND SERVICING
• Basic Care
• Maintenance and service
• Repairs

PRACTICAL SESSION
• Fault diagnosis
• In-house or workshop
• Tools
• Simple repairs (fitting straps, adjusting bracelets, replacing batteries)

SPOTTING FAKES
• Basic tell-tale signs
• Easy rules for spotting fakes

COURSE FEE

£225per 
delegate 
+VAT

(MAX 8 PER CLASS)

UNDERSTANDING...
WATCHES

LOCATION
ASSAY OFFICE BIRMINGHAM

www.anchorcertacademy.com
0121 794 1320

®



COMMERCIALLY FOCUSED TRAINING FROM THE EXPERTS.  #MORETHANHALLMARKING FOR RETAIL-FOCUSED TRAINING AND BESPOKE COURSES, CALL 0121 236 6951 OR VISIT ANCHORCERTACADEMY.COM

COURSE FEE

ANCHORCERT ACADEMY IS PART OF THE ANCHORCERT GROUP

COURSE DURATION
1 DAY: 10am - 4pm

COURSE TUTORS
ADRIAN HAILWOOD MA (HONS)

Adrian has more than 20 years experience 
in the luxury goods industry. His knowledge 
covers both watches and jewellery having 
worked for brands such as Cartier, Van 
Cleef and Arpels, Mappin & Webb and 
Breguet.

Adrian is now a director at Fellows 
Auctioneers, which handles more watches 
for auction than any other UK auction 
house. He writes widely on watches for 
both online and print publications.

GEOFF WHITEFIELD FIRV, FNAG

Geoff Whitefield has been involved in the 
jewellery industry for over twenty five 
years and has a wide range of experience 
of Pre and Post Loss assessment 
Claims Validation, and Counterfeit 
and Customised branded watches and 
jewellery. He has recently been awarded 
the 2016 David Wilkins Valuer of the 
Year award - an award presented annually 
to an individual who has demonstrated 
outstanding skill, dedication or service 
in respect of jewellery appraisal and 
valuation. 

OBJECTIVE
This course, run in collaboration with Fellows Auctioneers, is a combination of 
presentation combined with handling practical examples and is intended for those 
involved in either buying, authenticating or valuing watches whether as a business 
or for private interest. This one day course will provide a detailed insight into fake 
watches and how to identify them, as well as examining watches that started out as 
authentic and have subsequently been modified.

Delegates will understand the significance of after-market modifications and their 
impact on value. Provides 6 hours Continuing Professional Development (CPD) 
activity.

COURSE CONTENT
FAKES AND FORGERIES
• The current state of the faking industry
• The importance of experience – and how to obtain it
• What to look for, with examples from the major commercial brands
• Sources of information for research
• The importance of checking the movement
• Chinese copy movements

FRANKEN-WATCHES
What are they? Do they have value and how do you spot them?

CUSTOMISED WATCHES
• Why watches are customised
• Differing levels of customisation and their implications for service or sale
• Spotting customisation
• How to describe custom watches for resale
• Renumbering and cloning

VALUING WATCHES
• Finding the correct comparison
• Basing your valuation on your disposal method
• Variable depreciation by brand
• Impact of aftermarket intervention on resale value
• Rarities

COURSE FEE

£295 per 
delegate 
+VAT

EXPOSED…
IDENTIFYING CUSTOMISED 
& COUNTERFEIT WATCHES

LOCATION
ASSAY OFFICE BIRMINGHAM

www.anchorcertacademy.com
0121 794 1320

®



COMMERCIALLY FOCUSED TRAINING FROM THE EXPERTS.  #MORETHANHALLMARKING

ANCHORCERT ACADEMY IS PART OF THE ANCHORCERT GROUP

COURSE DURATION
1 DAY: 10am - 4pm

COURSE TUTOR
CLAIRE CONNELLY FGA DGA

Claire has more than 15 years’ experience 
of working within the jewellery industry 
in the field of loose coloured gemstones 
& diamonds. She is a fully qualified 
gemmologist & diamond grader with 
extensive commercial knowledge attained 
through daily business practice in her 
various positions.

She has been a member of the London 
Diamond Bourse & worked within the 
London diamond trade for a large part of 
her career. Working with leading West 
End jewellery houses, large workshops & 
designer jewellers she has had extensive 
experience applying her knowledge in the 
retail environment. Delegates will benefit 
from her expertise, delivered in a factual, 
interesting, commercially relevant style.

With sound trade experience and solid 
technical understanding she delivers a 
comprehensive education in diamonds. 
Discover AnchorCert’s Gem Lab at 
anchorcertgemlab.com

OBJECTIVE
This is a hands on course designed for those who have a basic understanding of diamonds. 
This one day course gives delegates a chance to see and handle diamond simulants, 
synthetics and treated diamonds giving them confidence in identifying them in the retail 
environment. Working with the 10x loupe we will look at and compare with natural 
diamonds and discuss how these products should be described and sold. Testing procedures 
and certification nomenclature will be explained. This course is designed with an emphasis 
on practical knowledge and how to apply it. Provides 6 hours of Continuing Professional 
Development (CPD) activity.

COURSE CONTENT
SIMULANTS
• Quick overview of natural diamonds & their properties
• Natural & synthetic diamond simulants & how to identify them
• Common equipment used to identify diamonds & simulants

PRACTICAL SESSION
• Identify common natural & synthetic diamonds simulants
• How to spot the diamond!

• Discussion on terminology, trade names and nomenclature with regards to simulants

SYNTHETIC
• Definition of synthetic diamond & discussion on nomenclature
• History of synthetic diamond production & discussion on current state of synthetics market
• Methods used to produce synthetic gem quality diamonds
• Gem quality synthetic diamonds, identifying traits & features used to identify them
• Certification & laboratory identification of synthetics

PRACTICAL SESSION
Synthetic diamonds assessment

TREATMENTS
• History of diamond treatments
• Treatments that alter clarity-laser drilling & fracture filling of diamonds
• Treatments that alter colour producing fancy colours (yellows, pinks, blues, greens etc)
• Treatments to improve lower colour diamonds to produce whiter stones.
• Certification, nomenclature & discussion on disclosure
• Practical session looking at the various treatments
• Conclusion & discussion

COURSE FEE

£275per 
delegate 
+VAT

EXPOSED…
DIAMOND SIMULANTS,  
SYNTHETICS & TREATMENTS

LOCATION
ASSAY OFFICE BIRMINGHAM

(MAX 4 PER CLASS)

www.anchorcertacademy.com
0121 794 1320

®



COMMERCIALLY FOCUSED TRAINING FROM THE EXPERTS.  #MORETHANHALLMARKING FOR RETAIL-FOCUSED TRAINING AND BESPOKE COURSES, CALL 0121 236 6951 OR VISIT ANCHORCERTACADEMY.COM

COURSE FEE

ANCHORCERT ACADEMY IS PART OF THE ANCHORCERT GROUP

COURSE DURATION
1 DAY: 10am - 4pm

COURSE TUTOR
GWYN GREEN FGA DGA

Gemmologist & gemstone collector Gwyn 
has over 30 years experience in gemmology.

Her teaching has inspired many industry 
professionals & long term gemstone 
enthusiasts.

A former tutor & examiner for the 
Gemmological Association, Gwyn was 
Chairman of the Midlands Branch for ten 
years.

She was also responsible for inauguration of 
the HND in Gemmology at Birmingham City 
University School of Jewellery.

She has written books, delivered seminars 
& visited gem shows throughout the world 
& is incredibly passionate & knowledgeable 
about her subject.

OBJECTIVE
This is a hands-on course designed to update those who already have experience 
of Coloured Gemstones and expand their knowledge. It will reveal the inside story 
about gemstone treatments. Under the expert tuition of Gwyn Green, delegates will 
study a range of sample stones and learn some important lessons about detecting 
treatments and recognising the tell-tale signs that a stone is not entirely natural 
and untreated. Provides 6 hours of Continuing Professional Development (CPD) 
Activity.

COURSE CONTENT
WHY ARE GEMSTONES TREATED?

TYPES OF TREATMENT AND THE GEMS SUITABLE
• Surface treatments
• Surface and Sub-surface treatments
• Treatments throughout
• Which gems on the market are commonly subject to treatments?

DETECTION OF TREATMENTS
• Appearance before and after treatments
• Signs that a gem has been treated – what to look for
• Simple tests to determine whether or not a gem has been treated

RELIABILITY OF TREATMENTS

THE DOWN-SIDE OF TREATMENTS

DISCLOSURE OF TREATMENTS, CIBJO REGULATIONS

PRACTICAL SESSION
• Examination of treated gems to compare appearance by eye and using    
 magnification with untreated gems
• Discussion of sophisticated techniques necessary for to detect some treatments.

EXPOSED…
THE INSIDE STORY: GEMSTONE 
TREATMENTS REVEALED

LOCATION
ASSAY OFFICE BIRMINGHAM

COURSE FEE

£275per 
delegate 
+VAT

(MAX 4 PER CLASS)

www.anchorcertacademy.com
0121 794 1320

®



Issue No:

Cancellation Policy  
Payments are strictly non-refundable but may be transferable if we are notified 21 days prior to the course date. We regret that “no-shows” and 
cancellations made less than 21 days prior to the course are non-refundable and non-transferable.

Signed: Date:

I would like to book my place on the course:

Delegate Name:

Company:

Address:

Postcode:

Telephone Number:

Email Address:

Course Name:

Course Date:

Valid from: MM/YY

Amount:

Cheque Credit Card Please make cheques payable to Assay Office Birmingham.

Card Details: Payment made by Visa, Visa Debit, MasterCard, Eurocard, Delta, Switch, Solo, Electron.

BOOKING INFORMATION: YOUR DETAILS

PAYMENT DETAILS

COURSE INFORMATION

TRAINING COURSE BOOKING FORM

Card Type:

Card Number:

Expiry Date: MM/YY

Card Verification Number (last 3 digits from signature strip on back of card):

Part of the

#morethanhallmarking    #itswhatwedo

• ASSAY OFFICE BIRMINGHAM

• SAFEGUARD VALUATIONS

• ANCHORCERT GEM LAB

• ANCHORCERT ACADEMY

• ANCHORCERT ANALYTICAL

• ANCHORCERT INDIA

AnchorCert Academy 1 Moreton Street, Birmingham B1 3AX

T: +44 (0) 121 794 1320  E: academy@theassayoffice.co.uk  W: anchorcertacademy.com

Part of the

Book online at 
anchorcertacademy.com or 
complete this form and post 
to AnchorCert Academy at 
the address below.


